
Sport Experience Class setup 

運動體驗課堂設置

SPORT-A-TOUS

Sports of all, for all 運動無彊界

運動紅薯 



Tech-Enabled「Sport e-Voucher」
Backbone for 「Community Sport Sponsorship+ “S+”」
1. Empowering Commerce 「 VouchPlus」
2. Empowering Corporate social responsibility 「 VouchCSR」
3. Empowering Corporate Sport voucher-based Operations「 VouchCls」
4. Empowering Sport Admin「 VouchPro」

「Sports Experience Class Voucher」part of 「 VouchCSR 」

a. Value of each class voucher: HKD 200.
b. Vouchers are provided by the company to employees for participating in sports 

activities.
c. Settlement for the vouchers received by sports coaches involves deducting the 

transfer fee (typically HKD 5 per transfer) from the total voucher amount.
d. If multiple vouchers are received within a month, the transfer will only be made 

once.
e. Settlement for the sports vouchers is usually completed within two weeks after 

the end of the month in which the class took place.
f. Compliance requires uploading identification documents or business registration.



Scenario: The CX employee receives a sports experience class voucher from the company and uses 
the Sportatous App to find a sports experience class they like. Here is a summary of the process:

Example 1: The employee browses through available sports experience classes using the App. They 
find a class they like and make an inquiry through the app. The coach receives the inquiry and 
agrees to the date and time arrangement. The coach confirms the class booking within the App. 
Despite the class's reference price being HKD 1,000, the coach will only receive HKD 200 through 
the Sportatous from the CX (after deducting transfer costs).

Example 2: The same employee receives a second sports experience voucher from the employer 
and decides to book with the same coach they liked before. Whether the same person is allowed to 
use the sports experience voucher multiple times is determined by the coach. While it is 
recommended that the coach should consider accepting, ultimately, it depends on the coach's 
schedule.

Example 3: The employee receives a HKD 200 sports cash voucher through shopping rewards and 
chooses the same coach as before. However, this time it is not for a sports experience class. The 
class still has a reference price of HKD 1,000. In this case, the coach will receive HKD 800 in cash 
from the employee and HKD 200 in cash through the Sportatous from the Retailer(s) (after 
deducting transfer costs).

Sport Experience Class Example



In the Sport Pro mode, select Scheme to create a new Scheme dedicated for the Sport 
Experience Class Campaign

Managing Sport Pro’s Services Schemes



Key points:
1. One of the photos should be the voucher image easy to notice
2. The description provides a detailed of the class
3. There is no need to input a reference price for this case
4. Input the special voucher code "EXPSATSPORT"
5. This offer is exclusively available for customers using the 

special voucher
6. After completing the process, ensure that the information is 

published

Important point:
If there are already sport experience classes 
available, please make sure that this offer provides a 
competitive price. If the price is higher than existing 
classes, kindly mention the added value or unique 
features that justify the difference. The goal is to 
present a fair and appealing offer without giving the 
impression of overcharging or cheating customers.

Create a “Sport Experience Class” Services Scheme dedicated to voucher “EXPSATSPORT” 



In Sport Pro 
mode, you see 

this under 
Scheme Panel

In Player mode, 
you see this 
under Sport 

Scheme Panel

Ready for Players to inquire / book 



How Players inquire / book 

In the Player mode, user can find your class and make inquiry as above



How Sport Pro manages inquiry / booking 

You will be notified and can 
find them in your 
notification inbox.

This is the Sport Pro ticket panel, under Sport Pro mode.
If a player cancels their booking after confirmation, the voucher will remain with 

Sport Pro unless the cancellation is initiated by Sport Pro themselves.



Thank you Sports of all, for all 運動無彊界

Concerted effort to unleash the full potential of the sport industry through a series of business and technological innovations

www.sportatous.com Sportatous App

A Free and Open Professional Platform for Coaches 
powered by Artificial Intelligence that tokenizes sport 
sponsorship to achieve our vision “Sports of all, for all”
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